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QUALITY POLICY 
Water Sector Trust Fund (WaterFund) is committed to assist in financing the development 

and management of water and sanitation services in marginalised areas or any area which 

is considered by the Board of Trustees to be underserved. 

WaterFund is also committed to comply with the requirements of ISO 9001:2015 and ensure 

continual improvement of its Quality Management System (QMS) processes and services 

to achieve excellence in customer satisfaction. In addition, WaterFund commits to comply 

with statutory and regulatory requirements relevant to its operations. 

Consistent with this quality policy, WaterFund shall establish quality objectives which shall 

be reviewed annually for continuous suitability. 
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